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Payment
Payment must be completed before confirming your booking. Once you have
completed your appointment details, you will be prompted to enter your credit
card details to secure your booking. Please check with your health care
provider as to whether or not they are covering Telehealth appointments. If
you would prefer to pay over the phone please call us to make your booking

Telehealth Instructions
Bookin  In
Head to our website www.perthphysiotherapyandpilates.com.au and click
'Make A Booking'. Once redirected to our booking portal, choose which
appointment suits you best under the 'Telehealth' section. Follow the steps to
select your practitioner, time and date.

Connectin  to appointment
You will receive a confirmation email once your appointment is booked, this
will include a link to your Telehealth appointment.  minutes prior to your
appointment click on this link to connect with your practitioner. Be sure to
contact our reception team if you do not receive your confirmation email
within 0 minutes of booking your appointment. If you have had previous
appointments with us, you may need to scroll down to the latest appointment.
If you have booked an inital consultation via Telehealth please fill in our new
patient form that is linked in your booking confirmation. 
Please note that all appointments are secure and confidential. 

Camera set up
Depending on your appointment type you will need to be able to adjust your
camera to allow various different views of yourself. Ensure you are using a
device such as a phone, iPad, or laptop where you are able to adjust the
camera view as needed. Please ensure the area to be treated is visible if
possible. Eg. wear shorts if we are looking at your knee. 
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Failed Connection
To be able to effectively engage in online consults and classes
you will need to ensure you have sufficient internet connection. If
your connection drops out during your appointment you are
welcome to re-connect, however your appointment time will
remain the same and no compensations will be offered. If for
whatever reason our internet drops out we will gladly reschedule
your appointment.

Telehealth Terms 
& Conditions

Cancellation/Re und Policy
If you need to cancel your appointment, please note that we still
require at least 8 hours notice to be able to offer a free reschedule
or a full credit. If you cancel within 8 hours a cancellation fee of
$ .00 will be charged. This will either be taken away from the
total amount paid with the remainder credited, or alternatively if
the amount previously paid is less than $ .00 you will be sent an
invoice for the remainder of the fee.
 

Thank you for supporting small local businesses.


